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/urich Rate of Return Calculator

User guide and frequently asked questions.

The Zurich Rate of Return Calculator provides a money weighted rate of return, (a standard and widely
used method of calculating rates of return), which measures the compound growth rate in the value of all
money flows into or out of a policy, or group of policies, and takes into account the timing of such
transactions during the evaluation period.

The Rate of Return Calculator (RRC) not only takes into account the investment growth of your underlying
investment funds but also how long each contribution has been invested in those funds during the
selected calculation period. It then determines an effective growth (or interest) rate that represents how
the money invested on your behalf has performed during the period selected. The result produced is an
annualised rate of return.

Using the RRC you can calculate a rate of return:
a) at individual policy level so you can compare how different policies have performed over the same
period (which may be useful if you have different investment strategies between policies), or

b) across all your policies in the plan (for overall performance of your retirement investments), or

¢) at fund level showing the rate of return you have experienced for each fund within a particular policy.
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1. Accessing the RRC

Once you have logged on select the 'Tools’ tab at the top of the screen.

Select the 'Rate of Return’ tab on the left hand side of the screen

Language: Englsh (United Kingdom) My prefercnoes Logout

2 .
. SILVERTON

_m Mysccourd  Reperts | Tools | Inbex  Help and inbmnation  Parsonal detsils

You have 0 unread naws
items

Youar beneficiary status is
currently None

Update or amend your
benaficiary details.

Your total vall:latinn is GBP 2.5,.971.51 - o Iﬁ’;‘".m:n‘}ﬂ“;’j

Your total entitlement value is GBP 23,566.25 ** GMT

e Brhes ke o If this is not the case

¥ v and 2 then please change your
password and Memorable

numbser and talephon,
+44 1624 691234
immadiataly.

Rate of Return Calculator

Check what the equivalent rate of growth is for your polices or individual funds.

Terms and conditions | Privacy | Accessbility | Legal entities | Contact us | Copyraght & 2015 Zurch

Lamgusge: English [United Kingdom) ~ My prefenences Logout

9,
R SILVERTON

Home Myaccount  Repors m npox  Help and informetion  Personal detsils

TOD'EEI‘&W p

* Tools  » Toals ovenview

Rate of Retumn calculator

=y,

Rate of Return
Calculator

Check what the equivalent
rate of growth is for your
pohcias or mdnidual funds.

i Retirement Planner
Azsess yourl sttitude b sk
- and obtain an indication of
ﬁ ) the level of retiremant
Ry — SaviNgs you may receive.

Terms and conditions | Privacy | Accessibility | Legal entibes | Cortact us | Copynght & 2015 Zurich

Ceesplay language: English (United Kingdom])
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2. Selecting a policy rate of return or a fund rate of return

You can use the RRC to calculate the rate of return by policy or by fund.

Langusge: English (Unded Kingdem) = My preferences Logout

2
A policy level rate of return provides a rate of return for a single or multiple policies, ZuRIcH' SILVERTON
alnd a funq level rate of return provides a rate of return for all funds within a - I re—
single policy. — e+ Ramat e b
. . Retirement planner
Click here to select a Policy level rate of return. m
Click here to select a Fund level rate of return. il
Fund level

Please pick the desired option from the list below. Note, you must allow the browser to fully refresh to avoid
arrors.

= Policy level Rate of Retum caloulation

= Fund level Rate of Retum calculation

Impartant notes
Tha Fiabe 0

Terms and conditions | Privacy | Accessibility | Legal entities | Contact us | Copyright @ 2018 Zurich
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3. Policy rate of return

Within the policy level rate of return you can choose to calculate the rate of return
for a single policy, multiple policies or all policies.

ﬂ To calculate a rate of return for all your policies, click here.

E To calculate a rate of return for a single policy or multiple policies, click on the
box beside each policy you want to select.

Language: English (United Kingdom) + My preferences Logout

.,
R SILVERTON

Home My mccount  Reports m Imbox  Help and information  Personal details

Tesls everview » Tools » Rate of Return calculstor = Palicy level

Ratrernent plannsr
m Policy level Rate of Return

Please select the policies you would e to include in the calculation:

Policy level
Fund level

1000102 Employee Contribubion GEP 01 October 2010 11,542.88
B 1000111 Employer Contribution GBP 01 October 2010 14,428.62
Please select the start date for the calculation:
12/03/2014 | ddimmyyyy 7
Please select the end date for the calculation:
12/03/2015 | delimen/yvvy 5

Please select the currency for the caloulation;
Eritish Pounds . L Cocue |

Enter the period for which you want to calculate the rate of return.

Language: English (United Kingdom) = My preferences  Logoat

»
o SILVERTON
Home My account  Reports n Ingox  Help and information  Personal details
Tooks oeirviee * Tools = Rate of Fetumn calculator  » Policy level
Retirement planner
-
Policy bevel

Flease select the policies you would like to inchsde in the calculation:
Fund level

Policy start date

1000102 Employes Contribution GBP 01 Octobar 2010 11,542.68

|« 1000111 Employer Contribution Gep 01 October 2010 14,438.62

Please select the start date for the calculation:
12/03/2014 | dd/mm/yyyy T

Plense select the end date for the calculstion:
[12/0372015 | davmm/vyyy =

Please select the aurency for the caloulation:
Britsh Pounds . [ Cocuats |

Important information
The default start date is 12 months prior to the current date and the default end
date will show the current date.

The end date should always be later than the start date, and the start date cannot
be in the future.

The RRC always produces an annualised rate of return regardless of the length of
the period selected for the calculation. This means that when the calculation period
selected is less than 12 months, the result will show the equivalent rate of return
over a full year and not for the actual period selected. For example, if the actual rate
of return over a 3 month period is 10% the value displayed by the RRC will be 46%,
which is 10% compounded from 3 months to 12 months. You need to ensure that
you fully understand what the calculator is showing you in its outputs. Further
information about calculating a rate of return for a period of less than 12 months
can be found on page 17 of the guide.

x[Ef<] conens >




Policy rate of return (continued

If you select a start or end date that does not meet the criteria outlined above, you
will receive one of the following error messages:

a Language: English (United Kingdiom) w My preferences Logout
M SILVERTON
Home Myacoount | Reports n Ingox  Help anginformation  Personal cetails
Tooks peerview = Tools = Rate of Return calculstor = Policy level
Retirement planner
m Policy level Rate of Return
Policy bevel
= Plaase select the policies you would fike to include in the calculation:

[ 1000102 Employes Contribution GBP 11,542.88

®m 1000111 Employer Contribution [ 14,428.62

Please salect the start date for the calculation:

I 1 There were no valid active palicies at the start date selected. Please select 3 start
[12f03/2008 | ddfmmprry B | 20 it iden st least one active pokicy.

Please select the end date for the calculation:
[12/0372015 | ddmmirvy =

Flaase select the currency for the caloulation:

Britsh Pounds 7 | Colculate |

Language: English (United Kingdom) = My preferences Legout

2
e SILVERTON

Homa My account  Reports - Indox  Help ancinformation  Personal Getails
T »Tocls » Rate of Ratum calculater = Pelicy leval
Fetirement planner
" Policy level Rate of Return
Policy bevel
Flease selact the policies you would fike to inchude in the calculation:
Fund level
= 1000102 Employee Contribution GBP 01 October 2010 11,542.88
3] 1000111 Employer Contribution GBR 01 October 2010 14,428.62

Please select the start date for the calculation:

[12/03/2014 ] adfmmyyyvy =

Please select the end date for the calculation:

[12/03/2018 | dd/mm/vyyy IT‘-\E end date must be after the stant date and cannot be i the future. I

Flease select the cusrency for the caloulation:

eritish Pounds - [ cokute |

9 Language: Englsh (United Kingdem) My preferences Logout
L)

ey SILVERTON

Here Wysccount  Reports n insox  Helpandinformation  Personal details

* Teols  » Rate of Return caloulator = Policy level

Policy level Rate of Return

Please select the policles you would like to include in the calculation:

& 1000102 Employes Contribution GeP 01 October 2010 11,542.88

= 1000111 Employer Contribution GBR 01 October 2010 14,438,682
Plaass salact the start date for the calculation:
[12/03/2014 | defmm/yyyy 1T
Please select the end date for the calculation:

[12/03/2018 | dd/mmwyyy I The end date must be after the start date and cannot be in the future.

Please select the curency for the calculation:

British Pounds 7| [ Calcuiats |

Australian Dollars

|Euros:

Hong Kong Dollars

Morwegian Kromer |

Swadish Kronor and conditions || Privacy | Accessibility | Legal entities | Contact us | Copyniaht & 2015 Zusich
Swiss Francs )
Dusplay language: English (United ofUnited Arab Emirates Dirhams
US Dollars

Yan

The Rate of Return Calculator will default to your plan currency. Other currencies

are available and you can select a different currency by selecting from the drop
down menu.

XFef <] corers >



Policy rate of return (continued

Policy rate of return

Once you have selected the policy(ies) for which you want to calculate a rate of If it is not possible to produce a rate of return for any reason then the check box will
return, enter the start and end date, and currency, click Calculate. be greyed out and the message below will be displayed:
Language: English (United Kingdom) = My prefersnces Logout Language: Englsh (United Kingderm) = My preferences Logout
2 .,
ZURICH" ZURICH
SILVERTON SILVERTON
Home Myaccount  Reporis n Inbox  Hedp and informaticn  Personal details Homi Myaceount  Repors m Inbox  Help and infarmation  Personal details
Tooks everview * Tools  * Rate of Retumn calculator = Policy level Tools overview » Teols = Rate of Return caloulater  » Policy leval
Retirement planner Retirement planner
' Policy level Rate of Return m Policy level Rate of Return
Folicy level - . : - EoRey Ment i ) s
gt Please select the policies you would like to inchede in the calculation: T Please select the policies you would like to include n the calculation:

] 1000102 Employes Contribution GeP 01 October 2010 11,542.88

Employes Contribution

01 Cctober 2020 11,542.88

L ottt B 2 e An IRR is unavailable for this policy at the ~ ™*  **#%
Plaase select the start date for the calculation: sessese  CUrrent time. Please try again later or for
(120372014 | ddimmivyyy T 120220 more information contact Zurich HelpPoint.
Please sebect the and date for the calculation: Please selact the end date for the calculabion:
[12/03/2015 | deimmyyyy T [12/03/2015 | dd/mm/yyyy [T
P;e":jﬁspme ourrency for Iﬁevcdnlaﬁn-ﬂ: _ :a;ehs::::e eurrency for me':.lkdlmn: _

The Zurich Corporate HelpPoint team will be able to advise you why an individual
policy is not available and will let you know when it will be available.

XFef <] corers >




4. Single policy summary

The summary screen shows:

period selected for the rate of return calculation
currency of the calculation

value of the policy at the start of period selected
contributions paid in during the period selected
withdrawals taken during the period selected

value of the policy at the end of the period selected

the annualised rate of return for the policy. This is an annual rate of return and

not a rate of return for the specific period selected (if the period is greater or less
than a full year).

All values are displayed in the currency selected for the calculation and this may be
different from the policy currency.

Language: English (United Kingdam) = My preferences Logeut

2 .
—_— SILVERTON

Homs My account  Reports n WBox  Help and infarmation  Parsonal details

* Tocls » Rate of Beturn caloulator = Palicy level

Policy level Rate of Return

Policies selected

Policy mumber

1000102 Employee Contribution
Date range 12 March 2014 to 12 March 2015
Currency GBP
Start value 11,295.21
Pramiums invested within period 0.00
Withdrawals within period 0.00
End value 11,542 .88
Annualised Rate of Return 2.2% |

Important notes
The values quoted sbove are “money-weighted® rates of retum and represent an average yearly growth.
They're affected by the timings of contributions snd the smounts switched n or out of that particular fund.

You can request a detailed report hera. ﬂ

Impartant Information
Flease note that while berefits within the plan are ‘tax reutral’, benefit from tax free growth (ak

gh some funds may be subject

wopipt of payment wil dapend on your
F payment. 1t is recommended that you
seek professional sdwice to understand your personal tax sitwstion

m A detailed rate of return report can be obtained by clicking here.

Your report will be delivered automatically to your ZIO Inbox and you will be
notified by email when it is ready.

XFef <] corers >



5. Multiple policy summary

The summary screen shows:

Language: English (United Kingiom) w My prefersnces Logout

e period selected for the calculation ZURICH SILVERTON
e currency of the calculation Horme wrocoons R [ wowe e g etomaton  Pesons nat
“Taoks overview * Tocls  » Rate of Return caloulstor  » Policy level
o total value of the policies at the start of the period selected Dol
- . . , , m Policy level Rate of Return
e total contributions paid into the policies during the period selected e
i Tall H H Fund level Balacta
e total withdrawals taken from the policies during the period selected pokcy description
1000102 Employes Contribution
e total value of the policies at the end of the period selected 1000111 Employer Contribution
e the annualised rate of return for the policies. This is an annual rate of return and s e e
not a rate of return for the specific period selected (if the period is greater or less O s o
than a full year). - i
IA‘nnnﬂlMﬂ Rate of Return j-inb—l

All values are displayed in the currency selected for the calculation and this may be —

different from the pO“Cy CUrrency The values quoted above are "money- weighted” rates of return and represent an average yearly growth.
They're affected by the timings of contributions and the amounts switched in or out of that particular fund.

You can request a detaded report here, ﬂ

Important Information

sl parscnal circumsta
professsonal advice to

m A detailed rate of return report can be obtained by clicking here.

Your report will be delivered automatically to your ZIO Inbox and you will be
notified by email when it is ready.

XFef <] corers >



6. Policy rate of return report

You will receive an e-mail when the report has been delivered to your ZIO Inbox.

[ weme |[Zhet = [[Tept 7o an = |[Ebrwacs = |Fliete [[Euow e = |[hiaer - [[They s e = |[That « [ 7oots -]

“zio demoiifzurich com>
12032015 1447

The above information & ready for download at the mbox on Zwich b

Thask you

Language: English (United Kingdom) = My preferences Logaut

(7]
ZURICH®
SILVERTON
Home Wyaccount  Repons  Teols - He and information  Parsonal astails

Your inbox is your personal storage space for any reports you produce in 210, It's also where reports you request from your Zusich HelpPoint team will
appaar.

Capacity used 4.02kb
Copacity remaining 20.00Mb

Policy_level_Rate_of_Return.pdf

mote: You can delete individual documents from your inbox by selecting the boes next to each report you —
want to delete and diicking the deleta button. Altematively you can select ‘all’ and then dlick the delete button.

2 _
ZURICH Policy level Rate of Return
Policies selected
1000102 Employee Contribution
1000111 Employer Contribution
Date range 12 March 2014 to 12 March 2015
1000102 12 March 2014 Start value 11,295.21
1000111 12 March 2014 Start value 14,118.05
1000102 12 March 2015 End value 11,542.88
1000111 12 March 2015 End value 14,428.63
Rate of Return  2.2%

Click on your ZIO Inbox tab to view the reports available and select ‘Policy level Rate
of Return’.

The report lists every transaction during the selected period for each policy used for
the calculation.

XFef <] corers >



7. Fund rate of return

The fund level rate of return allows you to calculate the rate of return for the
funds within a single policy. It is not possible to calculate a fund rate of return for

multiple policies.

ﬂ Select the policy for which you want to calculate a fund level rate of return.

ZURICH"

Home

Language: English (United Kingdom) « My preferences Logout

SILVERTON

Wy account  Reports n 5ok Help andisformanon  Passonal setsils

Tocks cverview

Retirement planner

Policy level
Fund level

# Tocls  * Rate of Return calculator = Fund level

Fund level Rate of Return

Policles selected
Pobcy numbar ¢ description
1000211 Employer Contribution
Date range 12 March 2014 to 12 March 2015

Policy currency GBP

Please note all amounts have been converted to the policy currency at the exchange rate of the day of the
transaction,

Fund name

RAIGER GBP Monay Market 6,819.51 0.00 0.00 7,007.10 1.8%
Fund
B ALGEP GBP Defensive 7,209.54 0.00 0.00 7.421.53 1.7%
Managed Fund

Impartant notes
The values quoted above are 'money-weighted’ rates of return and represent an average yearly growth. Thay're
affected by the timings of contributions and the amounts switched in or out of that particular fund. The rates of
retumn shown above may also differ from Fund published perf: figures as these are "time-
welghted’ rates of return. Time-wesghted rates of retum represent the sverage yesrly growth rate schieved
between transactions on an investment. It does not take into account the amounts or timings of transactons.

¥ou can request a detailed report hera.

Enter the period for which you want to calculate the rate of return.

Language: Englsh (United Kingdemn) w My prefenences Logout

2
ZuRicH"
SILVERTON
Mo Myaccount  Repons mhbm Help and information  Persanal details

* Teols * Rate of Return calculator = Fund level

Fund level Rate of Return

Please select the policy you would ke to use in the calculation:

Policy level

Fund level

1000102 Employes Contribution GBR 01 October 2010 11,542.88

1000111 Employer Contribution GBP 01 October 2010 14,428.62

Please select the start date for the calculation:
[12/03/2014 | ddimenyvy T

Please select the end date for the calculation:
[12/03/2015 | ddimmyyyyy I

Important information
The default start date is 12 months prior to the current date and the default end
date will show the current date.

The end date should always be later than the start date, and the start date cannot
be in the future.

The RRC always produces an annualised rate of return regardless of the length of
the period selected for the calculation. This means that when the calculation period
selected is less than 12 months, the result will show the equivalent rate of return
over a full year and not for the actual period selected. For example, if the actual rate
of return over a 3 month period is 10% the value displayed by the RRC will be 46%,
which is 10% compounded from 3 months to 12 months. You need to ensure that
you fully understand what the calculator is showing you in its outputs. Further
information about calculating a rate of return for a period of less than 12 months
can be found on page 17 of the guide.

XFef <] corers >



Fund rate of return (continued

If you select a start or end date that does not meet the criteria outlined above, you
will receive one of the following error messages:

Language: English (United Kingdom) =~ My prefersnces Logout

2 .
Fomen SILVERTON

Horme Uy account  Reports n Inbox  Help andinformation  Prersonal details

[ eTR——— = Tools = Rate of Return calculator = Fund level

Retirament clanner
m Fund level Rate of Return

Folicy level
Flease select the poiic ould like to use in the calculation:
Fund level b el
1000102 Employee Contribution GEP 01 October 2010 11,542.88
@ 1000111 Employer Contribution GBP 01 October 2010 14,428.62

Please select the start date for the calculation:

I 3 1 ddjmmyyyyy T | The poticy selected was not adtive on the start date selected, Please select a start
ppe e VY S8} dabe when the pobey selected was active.

Please select the end date for the caloulation:

Once you have selected the policy for which you want to calculate a fund rate of
return and entered the start and end dates, click Calculate.

Language: Enghsh (United Kingdemn) v My preferences Logout

2
i SILVERTON

Home Myaccount  Reports n Ibor Ml andinformation  Personal details
Tooks owarviger ® Teals = Aate of Return caloulater = Fund level
Retirement planner
e
Foler o Plaase salect the policy yeu would ke in the calculation

Fund lewvel

1000102 Employee Contribution GBP 01 October 2010 11,542.88

Employer Contribution GBP 01 October 2010 14,428,682

Please select the start date for the calculation:
[12/03/2014 | ddimemyyyy T

Please select the end date for the calculation:

[12/03/2015 | deimamyyryy T E

Language: Emglish (United Kingdem) = My preferences Logout

2 .
THne SILVERTON

Home My account  Reports n Inbox  Help andinformalion  Personal details

Tocks ovarview * Tools * Rate of Retumn caloulator = Fund level

Retirement planner
m Fund level Rate of Return

T Ple; select the oubd like: in the calculab
ase t w to use in the c tion:
Fisivd lavel PERcy Yo
1000102 Employes Contribution GEP 01 October 2010 11,542.88
L ] 1000111 Employer Contribution = 01 October 2010 14,428.62

Plaase select the start date for the calculation:
[12/03/2014 | ddfmm/yyyy

Flease select the end date for the calculation:

:lmi{zuzo :dd.mnu‘n-w L) IThe end date must be after the stant date and cannot be in the future. |

XFef <] corers >




8. Fund summary

The summary screen shows:

policy selected for which the fund rate of return has been calculated
all funds in which the policy has been invested during the selected period
the value invested in each fund at the start of the selected period

the total of any additional amounts invested into each fund during the
selected period

the total of any amounts withdrawn or switched out of each fund during the
selected period

the value invested in each fund at the end of the selected period

an annualised rate of return for each fund. This is an annual rate of return and
not a rate of return for the specific period selected (if the period is greater or less
than a full year).

Language: Enghsh (United Kingdom) » My preferences Logout

2
.
e SILVERTON
Hire Uyaccouni  Rapers m inbor  Help and information  Personal details

* Teols  » Rate of Return cakulator = Fund level

Fund level Rate of Return

Policies selected

1000111 Employer Contribution
Date range 12 March 2014 to 12 March 2015
Policy currency GBP

Please note all amounts have been converted to the policy currency at the exchange rate of the day of the
transaction.

End  Annualsed

Fund name

GEP Monay Markat 6,819.51 0.00 0.00 7,007.10 2.8%
Fund

ALGEP GBP Defensive 7,299.54 0.00 0.00 7,431.53 1.7%
Managed Fund

Important notes
The values quoted above are 'money-weighted' rates of retum and represent an average yearly growth. They're
affected by the timings of contributions and the amounts switched in or cut of that particular fund, The rates of
return shown above may also differ from Fund Managers’ published performance figures as these are "time-
weighted" rates of return. Time- weighted rates of retumn represent the average yearly growth rate achieved

i i of &h it It does mot take mbo account the amounts of timings of transactions.

You can request 3 detailad report hera. ﬂ

ﬂ A detailed rate of return report can be obtained by clicking here.

Your report will be delivered automatically to your ZIO Inbox and you will be
notified by email when it is ready.

XFef <] corers >



9. Fund rate of return report

You will receive an e-mail when the report has been delivered to your ZIO Inbox.

(T s | = [Ty T =] Ebenss = [t J[EDvom up = [ B - ey e e - st [ s

“<zi0 demofzurich com To [can gardnen@izunch soms. |
TROR018 1447 e |
bee | ]

‘Subjest |Nowfication - Your report has completed: IRA Policy detail ||

The above information & ready for download at the mbox on Zwich b 1 aline which can be fe

Thask you

Click on your ZIO Inbox tab to view the reports available and select ‘Fund level Rate
of Return’.

Lenpusgel Enghsh (Unnisd Kingdom) » My weferences Lagaut

2
e SILVERTO

Home Mpaccounl | Regotz  Tog m Hilp and marmaton | Pensonal details

—— B

Inl -

Your inbay i your pereonal storage spaca Tor ary repeorts vou producd in Z10. s ako whera reports wou raquast from your Zunich HalpPoink team will
appoan

Capacity uced E41KDL
Capacily Femaining 19.90Mb

Fund_kreal_Rate_of_Rabam.pdl Hiscalanaous 12 Mardh 2015

Policy_lwal_Fata_af_Rabum. par Miralanaous 13 March 2015 403D

Temportant mote; Tou can delste ndvdual dooumants from yoar imbox by selscting the bozxss nest to =sch report you _
ANt to daketa and cheking tha delata barton. Albsmativaly wau tan selact "al and chan cick tha dakta huttnon.
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Fund rate of return report (continued)

The report contains details of every transaction that has taken place within each
fund during the selected period, the values of each fund at the start and end of the
period and the rate of return for each fund.

The fund level rate of return is always calculated in the policy currency but if a fund
is denominated in other than policy currency all values will be displayed in both
policy and fund currency.

Where the fund currency differs from the policy currency the policy currency rate of
return will be distorted by the effects of currency exchange rates and you may see a
significant variation in the return shown compared with that provided by the fund
manager depending upon exchange rate changes during the period.

The transactions shown, other than start and end values, represent money coming
into or going out of each fund i.e. contributions paid, withdrawals and switches in

or out. Transactions such as product charges, fees and dividends will not be shown
on the report as the RRC allows for the effect of any fees, charges and dividends in
the value shown at the end of the period.

Your fund level rate of return represents how your investment has worked for you,
taking into account the timings of contributions paid in, withdrawals and switches
into or out of the fund. In the majority of cases it will not match the performance
figures published by the fund manager which only take into account investment
growth over a period and not money going into or out of the fund.

For each policy modelled, every transaction in the selected period is shown
(in the policy currency).

Z

ZURICH" Fund level Rate of Betum
Payrall ref s

Policy numim: 1000111 Employar Contririon
Dais ranga 07 iy 2018 i {17 Juby 2117

T July G Stari valun T.25500
T July 17 Exnd viahn T2 82
Paie of Relum 280

Furad code Al GHP

Furel nema GHFP Dedensiva Mananged Fund

T July G Starl valus T.om 87
T July 7 Ernd v T.maaf
Paie of Felum 18%

Imporisnt moles




10. Frequently asked questions

Q1.

Q2.

Q3.

The value shown on the rate of return screen for the starting value of
my policy(ies) does not match the initial contribution/transfer value
paid into my policy(ies).

The rate of return calculation uses the values that are invested and not the
amount contributed. These amounts may differ if any charges are deducted
before investment (i.e. foreign currency conversion fee if currency of
contribution is different to that of the policy).

The starting value for my policy(ies) is showing as a negative value,
what does this mean?

Policies usually start on the first of the month with contributions being paid
later that month. Sometimes fees are also scheduled to be deducted on the
first of the month which results in a small negative value until the contributions
are paid.

I've tried to get a rate of return for my policy but I'm getting a message
‘Unable to Calculate Internal Rate of Return’. What does this mean?

The rate of return calculation is complex and is designed to time out if a result is
not obtained within a defined timescale. It is unlikely for a result not to be given
within this timescale, but in the event that it does occur you should try again.

If you receive the same message contact your plan’s Customer Service Manager
or the Zurich Corporate HelpPoint team, contact details can be found in your
plan handbook.

Q4.

I have policies in different currencies invested in the same funds but I'm
getting different rates of return for each policy.

Unless two policies are exactly the same it is unlikely they will ever have the
same rate of return. This would mean them having exactly the same investment
strategy, exactly the same amounts invested on exactly the same dates, the
same amounts of withdrawals taken on the same dates and the same charges
applied to each policy, otherwise the rates of return will differ.

Furthermore, if the policy currencies differ then currency conversion rates will
result in a divergence in the rates of return obtained.

For example: where policies in different currencies have the same investment
strategy it is likely that one of more of the funds selected will be in the currency
of one of the policies (i.e. US dollar policy invested in a US dollar fund). When
modelling the other policy, which we will assume is in euro, the values invested
into the US dollar fund will be converted from euro to US dollar using the
appropriate exchange rate at that time. As exchange rates are constantly
changing this will result in different US dollar values being invested into the US
dollar fund(s) each month, whereas on the US dollar policy (where there is no
currency exchange) the same US dollar value will be invested each month so
different rates of return will be obtained. If any of the funds selected are in a
currency other than that of either policy then the amounts invested in this/these
fund/(s) will differ for both policies each month.




10. Frequently asked questions

Q5.

The fund manager’s performance figures for one of the funds in which Q6.

I am invested indicates that it grew by 15% from 4 January 2016 to

4 January 2017 but when | do a rate of return fund calculation for my
policy for the same period it indicates that the rate of return for this
fund was only 8%.

Fund managers calculate fund performance using a ‘time weighted rate of A.
return (TWRR)" whereas the Zurich RRC uses a ‘money weighted rate of return

(MWRR)". Time weighted rate of return measures the compound rate of return

over a given period for one unit of a fund and ignores flows of money into or

out of the fund itself. Zurich’s money weighted rate of return by contrast,

measures the compound growth rate in the value of all money flows into or out

of a policy, or group of policies, and takes into account the timing of such

transactions during the evaluation period.

What this means is that in order for you to have achieved a rate of return
equivalent to that stated by the fund manager, all your contributions would
need to have been invested in the fund for the full period, whereas you:

a) were not invested at all in this fund during some of the period and
switched into it at some point, or

b) you made significant regular contributions during the period, or

c) switched out of the fund during the period.

I ran a rate of return for a three month period from 5 September 2016
to 5 December 2016 and the annualised rate of return was -6.3%.
However, when | look at the difference between the start and end
values for the period | calculate it to be only -1.59%. Why is there such
a difference?

The start value on 5 September 2016 was 1,489.15 and the end value on

5 December 2016 was 1,465.39 (a loss of 23.76) (with no other contributions
being paid during the period). This works out at a 1.6% loss. However, the rate
of return calculator assumes that the policy would continue to depreciate at the
same rate for a full 12 month period and is compounded to show an annualised
loss of 6.2%.




Important information — Zurich International Life Limited

Zurich International Corporate Solutions is a business name of Zurich International Life Limited.

Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated by the Isle of Man Financial Services Authority
which ensures that the company has sound and professional management and provision has been made to protect planholders*.

For life assurance companies authorised in the Isle of Man, the Isle of Man'’s Life Assurance (Compensation of Policyholders) Regulations 1991, ensure that in the
event of a life assurance company being unable to meet its liabilities to its planholders*, up to 90% of the liability to the protected planholders* will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting the value of the assets held within any
unit-linked funds linked to your plan. START

Our International Corporate Products are sold through Zurich International Life Limited. AGAIN
Zurich International Life Limited is not authorised to offer insurance products for sale in the United States.

Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy securities in any country or jurisdiction in which
it is unlawful to make such an offer or solicitation.

*where reference is made to planholders this shall mean ‘policyholders’ or ‘plan owners’ as product applicable.

Important Information - Zurich Eurolife S.A.

Zurich International Corporate Solutions is a business name of Zurich Eurolife S.A.
Our International Corporate Products are sold through Zurich Eurolife S.A.
This document has no contractual value. For a better understanding of the policy terms, please read the terms and conditions and contact your adviser.

Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy securities in any country or jurisdiction in which
it is unlawful to make such an offer or solicitation.

Zurich Eurolife S.A. is not authorised to offer insurance products for sale in the United States.

Zurich International Life Limited, Bahrain Branch, which is registered in Bahrain under Commercial Registration No. 17444 and is licensed as an Overseas
Insurance Firm — Life Insurance by the Central Bank of Bahrain. Branch offices: 27th Floor, Almoayyed Tower, Seef District, Kingdom of Bahrain.
Telephone +973 1756 3322.

Zurich International Life Limited, UAE Branch, which is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and its activities in the UAE
governed by such law. Registered offices at Unit 601, Building 6, Emaar Square, Dubai. (PO Box 50389 Dubai)
Telephone: +971 4 425 2300.

Zurich International Life Limited, Qatar Branch, which is authorised by the Qatar Financial Centre Regulatory Authority.
Branch offices: Office No. 404, 4th Floor, Qatar Financial Centre Tower, West Bay, Doha, Qatar. Telephone: + 974 4428 6322.

Zurich International Life Limited provides life assurance, investment and protection products and is authorised by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C. Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles.
Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurich.com

Zurich Eurolife S.A. is a life insurance company incorporated under the laws of Luxembourg and registered with the Luxembourg register of commerce and
companies under no. B51753.

Registered office: Building Elise, 21 rue Léon Laval, L-3372 Leudelange, Luxembourg.
Telephone +352 26 642 1 Fax +352 26 642 650 Email lux.info@zurich.com Website www.zurich.lu.

VAT no. LU 1660 2944.

Zurich Eurolife S.A. is subject to the applicable Luxembourg legislation and falls under the supervision of the Luxembourg insurance regulator, the Commissariat
aux Assurances (7, boulevard Joseph II, L-1840 Luxembourg, Luxembourg).
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