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International SOS Assistance App
Rated 4.4 on 5 Stars

The International SOS Assistance App is fre_e as
part of your subscriber benefits. It is an essential tool
for preparing, informing and keeping your workforce
safe.

Get the App

# Download on the

@ App Store

GETITON

® Google Play

WWW.INTERNATIONALSOS.COM



First Time User

Registration and Account Creation

9:41
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4 4 YEARS

WORLDWIDE REACH. HUMAN TOUCH.

2
Q' Need assistance?

Get started
—

Click on ‘Get
Started’ to
register

Click on ‘Continue

*Enable location services so that the App can
identify the nearest Assistance Centre to assist

you.

WORLDWIDE REACH. HUMAN TOUCH.

Let's start with your
email address...

Enter your email, and we'll guide you from there ’

Email address

¢

Enter your email address
and press ‘Next’

Create your account

Email address

ron.swanson@verygoodbuildingco.... Change?

Password

Create account

Create and confirm your
chosen password, check the
Policy Notice & Terms and
Conditions box, then click
‘Create account’

INTERNATIONAL
SOS

@

Account details Organization Personal details

Email verification sent

Please check your email for a verification link.
Close this tab and click the link in your email to
complete your registration.

Didn't receive an email? | Resend email

Open email app

A verification email will be
sent to your inbox, follow the
link to verify your account

WWW.INTERNATIONALSOS.COM



First Time User
Registration and Account Creation

® @

Account detalls Organization Personal details

Account details Organization Personal details Account details Organization Personal details

I Account details Organization Personal details | I
Enter your membership Confirm organization Account setup We've sent you an SMS
N b e st Almost done. Confirm your profile details to International SOS sent a verification code to
—— ’ 1o ’,’ it the 7)' Fepenence pledse complete your ‘pgmmyr on ’ wkk*2400. Please enter the code to complete
This Ip us correctly associate your account and L2l registration

i First name”
Membership number Very Good Building Company

{09035XXXXXXX ‘ Membership number: 09D35XXXXXXX

Last name”

AS it 3ppears on your passport

Preferred name
Submit Didn't get a code? (in 60s)
Home location® v Change phone number

Country / Territory of residence

(J 1am aninternational assignee or student

£ Mobile phone number”

+ Secondary phone number and email (Optional)

Yes, that's correct
—

Enter your membership Check if your membership Complete your Account setup Enter the OTP received on
number and click ‘Submit’ number matches your your phone and click ‘Verify’
registered company and click
‘Yes, that’s correct’

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM



Existing User
First Time Login

9:41
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Click on ‘Get
Started’ to
register

YEARS
WORLDWIDE REACH. HUMAN TOUCH.

Click on ‘Continue’

2
QS Need assistance?

Get started

*Enable location services so that the App

can identify the nearest Assistance Centre
to assist you.

WORLDWIDE REACH. HUMAN TOUCH.

Let's start with your
email address...

Enter your email, and we'll guide you from there

Email address

g h

c v b nm &

space

Enter your Email
Address and press ‘Next’

')’ INTERNATIONAL
S0S

Enter your password

Change? ’

Password ™ ()

Reset password

G
% INGS PRIVACY POLICY TERMS AND CONDITI

Enter your Password and
click ‘Sign in’

INTERNATIONAL

Connecting to &}

© |

Enter a code

....7.—‘9 40753-5 ’

Enter code from Okta Verify app

Complete prompted
multi-factor
authentication

WWW.INTERNATIONALSOS.COM



App Settings & Configuration

9:41
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WORLDWIDE REACH. HUMAN TOUCH.

I ' Need assistance? I
Get started

Call the Assistance
Centre without logging in

WORLDWIDE REACH. HUMAN TOUCH.

CLERKENWELL

MARYLEBONE oo
SOHO

COVENT GARDEN

©@Llondon °

CWESTMINSTER e

LAMBETH

KENN

Click on the ‘Profile icon’ to
access your account settings

” INTERNATIONAL
SOs

Jane Doe
09D35XXXXXXX )

ﬁ Apple Wallet

33 Settings & Preferences

) Alerts and Notifications

& Privacy Centre

[) Terms & Conditions and Privacy
@& Frequently Asked Questions

[Z) Help & Support

© Give feedback

2 English (United Kingdom)

INTERNATIONAL
SOS

View your membership details

Customise your alerts and
notifications type

Change your app language
Back Language

@ Deutsch (German)

& English (United Kingdom) v
€ Espafiol (Spanish)

() Frangais (French)

{ ) ltaliano (Italian)

® Bl - (Japanese)

[ ] - (Chinese Simplified)

to; E130] - (Korean)

— —

Tailor your app’s appearance to
your liking by selecting either
‘Light’ or ‘Dark mode’

WWW.INTERNATIONALSOS.COM



Enabling Location

')‘ INTERNATIONAL
SOs

Martin Wilson
80AGITA902027DA D_]

Add to
Wl Apple Wallet

53 Settings and Preferences A ’
I [ Alerts and Notifications > I

& Privacy Centre
[£) Terms & Conditions and Privacy
@ Frequently Asked Questions

[2) Help & Support

@ Give Feedback

English (United Kingdom)

Click on ‘Alerts and
Notifications’

WORLDWIDE REACH. HUMAN TOUCH.

09:58 7

< Back Alerts and Notifications

Manage your alerts and notifications you receive from
the assistance app

@ Location Based Alerts

Enable ‘Location Based Alerts’ to receive
notifications impacting your trip

Enable ‘Auto Emergency Check In’ this will
only share your location if you're confirmed to
be near a major incident

INTERNATIONAL
SOS

Thursday, June 9

1028

Safety Check-in — your manag... M ag
” Check-in on your current location to let your
manager know you are safe.

Time to Prep for your Trip 10m a
” Your trip to Egypt is coming up. Click here to

get the final details prepared.

& Urgent Safety Alert — Active... 1amag
Seek immediate shelter in a secure room.
Lock or barricade the door....

Swipe up to open

Receive real-time Location
Based Alerts

WWW.INTERNATIONALSOS.COM



Getting to Know The App

Shngron

London

Start with the Map
Explore the dynamic map,
highlighting alerts by
country

WORLDWIDE REACH. HUMAN TOUCH.

ol T ==

Search country or city

QQ Q4 Delhi Global Meetup
I 21 September-25 October 2025
- ULEKRENWELL

‘ O Alerts » ok Doctors

MARYLEBONE ee

SOHO
COVENT GARDEN

Qlondon

WESTMINSTER °
il

Need assistance?

% Contact Assistance Centre

$&  Chatwith Assistance Centre

Assistance on Demand
Get 24/7 support from
our Assistance Centres

US4
TeatFlight

< United Kingdom

O Alerts

Camden Town

Islington
BLOOMSBURY

SHOREDITCH

Q

WHITECHAH

8§

Southwark
s

United Kingdom
@ Low Medical Risk

@ Low Travel Risk

United Kingdom: London: Avoid Liverpoo...

Avoid the area around Liverpool Street
Station in central London following reports
of a knife attack on the morning of May 14...

Read More >

Alerts
Stay informed and ready
with real-time medical &
security alerts

INTERNATIONAL
SOS

of Tokyo

xel Hill
& Alerts 97 Doctors

Upper Darby
Darby

Collingdale

Glenolden

Py

Paulsboro

®

Check In Add Trip

Easily Check-in
and add trips from your
dashboard or call your
nearest Assistance Centre

WWW.INTERNATIONALSOS.COM



repare

Q4 Delhi Global Meetup

CLERKENWELL
MARYLEBONE 00
SOHO

COVENT GARDEN

© London

TWESTMINSTER e

Q

LAMBETH

. XENNINGTORS ) i

Click on the ‘Menu lcon’
to access the app menu

WORLDWIDE REACH. HUMAN TOUCH.

for Your Trip

9:41

)% ” INTERNATIONAL
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3 Explore

97 My Trips

@ Travel Advisor
@] Destination Guides
isa Requirements
@ Mental Health & Wellbeing

& Personal Travel

Welcome to Intl. SOS
& My Organization
(2 Health Threats

Assistanc

Ny Contact Assistance Centre

Use the menu to browse
and select the tools you

need

=
=( ) France

USA17013924FRA [

15- 29 April 2025
ES
=@ Japan

usa18314539/pN [

1-8]July 2025

=
={+) Mexico

ation N UsA18281462MEX [

1-8 August 2025

& ‘ Albania

< >

Travel Advisor

Self-service travel security

briefing

INTERNATIONAL
SOS

b A

Mexico
Security Overview

Low Travel Risk for Yucatan state; La Paz, Los Cabos (Baja &) Personal Security
California Sur state)

h Travel Risk f es and othe by o Crime
hte 0®

Risk Zones Details > 74 Tervorlsm

8% Kidnapping

@% Social Unrest
@ Notice

Increasing pertussis, check vaccination status &3 Conflict

An increase in pertussis (whooping cough) has
been reported in several states. Pertussis is

highly contagious and spreads when infected... Travel Overview

Read More & Political Situation

& Rule of Law

g& Corruption

2
Travelling to Mexico? < Natural Disasters

(2l Recent History

@ Emergency Overview

Visa

Find a Doctor TravelAdvisor
Requirements

Comprehensive Security, Medical & Travel
content for all destinations

WWW.INTERNATIONALSOS.COM



Support Before and During Your Trip

)p-stg.internationalsos.com

(Q Explore / Visa Requirements

Learn about specific visa requirements and
considerations based on your passport
information and departure/arrival locations.
If you need further assistance, please contact the
nearest International SOS Assistance Centre,
available 24/7

Trip type: Passport  |ca

Round Trip w
Travel purpose: g i ocs w
Where from?
+ A nnection

Where to?

Depart Tue May 27

Avoid delays with
vaccination and visa
requirements

o817

TestFlight

Close My Trips

Next Stop a A};t{mes
Florida Trip

2July - 3 December 2025

PAST TRIPS

Noida and Dubai Workshops

5-9May 2025

All your plans and
itineraries in one place

WORLDWIDE REACH. HUMAN TOUCH.

Jur@7:49 o

[
< <pDoctors X Brazil

Facility Type v Language Vv Gender v

Guarulhos
Osasco Itaquaquecetuba

@

Sao Bernardo
do Campo

Results Need Assistance? (2)

w Hospital Sirio-Libanes
Emy J
ﬁ Hospital Sao Luiz - Unidade...
Emerger

Find a Doctor

Search the International SOS
trusted network of healthcare

providers, on-the-go

Md
Suzano. "¢

Mental Health & Wellbeing

Supporting You at Home, and While Travelling

Physical and mental ill-health can strike at any time.
Addressing issues in the workplace, at home, or while
travelling is vital to ensuring you are present and
capable of performing your roles, and to reduce the
rising cost of medical expenditure. No matter where
you are in the world, with International SOS, you have
access to a host of different Mental Health & Wellbeing
resources.

Self Help

Mental Health & Wellbeing

Available as a paid add on,
explore 400+ self-help

resources, with optional access
to professional counselling

9:41 ol T -
=0 l s e
al

© Q4 Delhi Global Meetup
o eptember-25 Oct £

Click on the
Notification Icon
to see recent
notifications and
alerts

INTERNATIONAL
SOS

9:41
< Back Notifications

TODAY

@ You checked in London, UK.
= LISt NOW

@ You checked in London, UK.

YESTERDAY

+ You checked in London, UK.
” 22 January 2025 at 16:00

@ You checked in London, UK.

22 January 2025 at 16:00

@Ad

visory Alert in your location
January 2025 at 16:00

Advisory

Avoid Ramsett Park after raccoon takeover;
update Jerry on coffee duties

THIS WEEK

@ You checked in London, UK.
“ 22 January 2025 at 16:00

g You checked in London, UK.

All recent advisory or special

advisory alerts will be
displayed here

WWW.INTERNATIONALSOS.COM



Your Digital Membership Card ’)\

This enhancement brings a more convenient, secure, and environmentally
conscious way to access your Assistance Card.

'ﬂ ISI‘::II;ERHH.TIDHM.

| ) ) International SOS

80AGITA902027DA Member

Membership Number Assistance Number
80AGITA902027DA +4420876283%94

dime. are Pacd ificarionn

SOHO

COVENT GARDEN

©@Llondon °?

Privay Canir

Tverh & Cordiboes ol Primiscy

TWESTMINSTER e
NE

Frefue sy Soed Guetiong
LAMBETH ip b S

B Civn Pewcbak

Brghuvilimind Frggier|

4C viiss

\ y
To view your membership card You can also add your digital membership card to your Apple Wallet
details in-app, click on the for IOS or Google Wallet for Android users, for quick and easy
‘Profile icon’ access

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM



Live Chat Assistance

Assistance on demand, anytime, anywhere. With Live Chat, you can connect

instantly with our specialists.

I Park

Search for a country, city or Destination Guide Q

e v
O Alerts g Doctors

King’s Lynn
Lelcgster Wisbech
Peterborough
Coventry
ENGLAND

Norlhz:mplcn

Milton Keynes

Luton

Harlow

Southen
on-Sea

Maidstone

South Downs 3 Has
e National Park — B1E[1ton o=
Eastbourne

® &
@‘ Check In Add Trip Assistance

E

Open the App &
navigate to Assistance

WORLDWIDE REACH. HUMAN TOUCH.

I Park

Search for a country, city or Destination Guide Q

O Alerts 9 Doctors

King's Lynn
Leicester Wisbech
Peterborough

Covgmry
ENGLAND |
Northampton
¥ Camtzridge
Mil(on.Keynes

Luton
e

Oxford

Need Assistance?
Access assistance worldwide while traveling or at
home. Simply select an option below

% Contact Assistance Center

l CQ Chat with Assistance Center > j

e———

Under Assistance, you

now have the option to

“Chat with Assistance
Centre”

Message Center

§) Assistance

Q

<

y  2025-12-18 11:51:31

5 2025-12-18 11:46:01

~y  2025-12-18 11:37:56

qiwjelrjtiylu

alsidiflglhljilkl!

123 =

¢

Quickly find previous
case discussions

zixjlclvibln|mil®

Message Center

@) Assistance

'n) 2026-01-07 12:18:32
We haven't heard back from you, if you s.

Before you start, please provide
below details:

Is this a new or existing request?
Please select *
Please select the nature of your request:

Please select *

May we share your location with Operations
Specialist?

Please select *

Begin a new Chat;

short pre-chat questions
ensure you're routed to

the right specialist

INTERNATIONAL
SOS

< Back €} 2025-12-19 09:05:57

Load earlier messages

Hi, | am not feeling well
® Seen 09:05 am

Please state your nationality

A

American
® Seen 09:06 am

50 sorry to hear that, allow me to
connect a member of our medical
team into our chat

Thank you
+ Delivered 09:09 am

- Q@

Stay informed with chat
status indicators and
easily identify specialists
by their avatars

WWW.INTERNATIONALSOS.COM



Health Threats

Your go-to library of health risks, including infectious,

environmental and selected chronic health conditions.

INTERNATIONAL
X .)) s0s

(3 Explore

9 My Trips
Tools

@ TravelAdvisor

Visa Requirements

®© Mental Health & Wellbeing
Resources

P) Welcome to Intl. SOS

& My Organisation A

(& Health Threats

Assistance

% Contact Assistance Center

CQ Chat with Assistance Center

Access ‘Health Threats’ from
the main menu, under the
Resources section

WORLDWIDE REACH. HUMAN TOUCH.

Health Threats

Q, search

African sleeping sickness

American Trypanosomiasis (Chagas disease)

Barmah Forest disease

Buruli ulcer

Chikungunya

Crimean-Congo Fever (CCHF)

Dengue Fever

Filariasis

Japanese encephalitis

Leishmaniasis

Onchocerciasis

Oropouche fever

Mayaro virus

Search for specific health
threats including infectious,
environmental and selected

chronic conditions

all F -

Health Threats Ve

Q Search

Adenoviruses

African sleeping sickness

Air Pollution

Altitude

American Trypanosomiasis (Chagas disease)

<& Anthrax

Filter Health Threats

Means of Transmission N

Bites / Stings >

Country v

Bolivia X Brazil X

——/

Filter by Transmission Type
and Country

INTERNATIONAL
SOS

9:41

{ Back Chikungunya

Qverview / History

Chikungunya is a viral disease that occurs mainly in
tropical and sub-tropical countries. It is transmitted
through mosqguito bites, not from person to person.
Common symptoms include fever and joint pains.
Joint pains may last for months. Fatalities are rare
There is no specific treatment. Prevention is through
preventing mosquito bites. Vaccines against
chikungunya are available in several countries.

Countries and territories with current or previous
virus

Who is at Risk?

Most people relate altitude iliness to climbing or
trekking. However anyone who normally lives at
lower altitude (< 900 meters) and travels to an
elevation above 1,500 meters or higher can develop
altitude illness.

The likelihood of altitude iliness is increased with
higher altitudes (especially above 2,500 meters)
faster ascent, and greater physical exertion.

Peaple most at risk are those who have experienced

altitude iliness b elthtmpaapkadaaeka e eart or lung

Get deep insights, many articles
contain short videos and
downloadable infographics

WWW.INTERNATIONALSOS.COM



Assistance App Guide

INTERNATIONAL
)

INTERNATIONAL .
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40v==

WORLDWIDE REACH. HUMAN TOUCH.

Get Started

Download the App

Scan the QR code to download

|
s Download on the
‘ s App Store

International SOS

Assistance App rated

4.4 out of 5 stars

* %k K %k

24/7

Assistance

8 28

Assistance Centres

$& 8

Languages

WORLDWIDE REACH. HUMAN TOUCH.

Tr|p Preparation

G

Al

Destination Guides
Plan for your trip with

My Trips

All your plans and
itineraries in one
place.

detailed destination guides.

L]

k-,..‘ ‘

Visa
Requirements

Learn about your visa
and country
requirements before
your trip.

Health Threats

Your go-to library of
health risks, including
infectious, environmental
and selected chronic
health conditions.

Assistance and Tools During Your Trip

Map and Alerts

View live alerts on the
map and receive
notifications about
nearby critical events.

Call or Chat
Anytime,
Anywhere
Quickly reach any
global Assistance

Centre by phone or
24/7 Live Chat.

Check in

Let your organisation
know that you are safe
during a critical event
affecting your current
location.

Mental Health and
Wellbeing Support
Access a library of
mental health and

wellbeing resources
anywhere, anytime.

\

Travel Advisor

Self guided pre travel
briefing, accessible
anytime at your
convenience.

Find a Doctor

Find nearby vetted clinics
for routine medical
needs.

Digital Card

Access your digital
subscription card
within the App.




INTERNATIONAL
)

~ QADEN Goba\ Meetuwd

Additional Support

If you need assistance registering or logging into the
Assistance App, please contact us via the:

o~ /7/ e
Y AV

CLERRENNELL

Client Support Platform

WO
CONENT GRROEN

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM


https://clientsupport.internationalsos.com/s/
https://clientsupport.internationalsos.com/s/
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